
Read all these instructions carefully and save them before use. 
We reserve the right to make technical and optical changes without 
prior notice. The use of attachments or accessories that are not 
supplied with the appliance is not recommended. 
This could result in an electrical shock, injury, or permanent damage 
to the appliance. This product is for household use only. When using 
any electrical appliance, basic precautions should be followed.

DMD120

Electric Heated 
Foot Warmer



Health & Safety Guidelines
• Always unplug the unit when not in use, before cleaning, or when adding or removing parts. Please 

read the instructions carefully before using any appliance.
• Always ensure that the voltage on the rating label corresponds to the mains voltage in your home.
• Incorrect operation and improper use can damage the appliance and cause injury to the user.
• The appliance is intended for household use only. Commercial use invalidates the warranty, and 

the supplier cannot be held responsible for injury or damage caused when using the appliance for 
any other purpose than that intended.

• Close supervision is necessary when this appliance is used by children.  
• Check the power cord and plug regularly for any damage. If the cord or the plug is damaged, it 

must be replaced by the manufacturer or a qualified person in order to avoid an electrical hazard.
• Do not use the appliance if it has been dropped or damaged in any way. In case of damage, take 

the unit in for examination and/or repair by an authorized service agent 
• To reduce the risk of electric shock, do not immerse or expose the motor assembly, plug, or power 

cord to water or any other liquid.
• Never immerse the control unit and power cord in water or any other liquid for cleaning purposes. 
• Only the inner lining of your foot warmer can be washed by hand or machine (30°C/86°F), the 

outer part should be wiped clean with a damp cloth. Let everything dry completely before storing 
the foot warmer in a cool, dry place.

• Remove the plug from the socket by gripping the plug. Do not pull on the cord to disconnect the 
appliance from the mains.

• The use of accessory attachments that are not recommended or supplied by the manufacturer 
may result in injuries, fire, or electric shock.

• A short cord is provided to reduce the hazards resulting from becoming entangled in or tripping 
over a longer cord.

• Do not let the cord hang over the edge of a table or counter.
• Ensure that the cord is not in a position where it can be pulled inadvertently.
• Do not allow the cord to touch hot surfaces, and do not place it on or near a hot gas or electric 

burner, or in a heated oven. Do not place the unit on a hot surface.
• Do not operate this appliance near an electrical oven or any heat source.
• This appliance is not suitable for outdoor use. Do not use this appliance for anything other than its 

intended use.
• DO NOT carry the unit by the power cord.
• Do not leave this appliance unattended during use. An appliance should never be left unattended 

when plugged in.
• Ensure that the switch is in the “Off” position after each use. To disconnect, turn the control to the 

OFF position, and then remove the plug from outlet.
• The manufacturer does not accept responsibility for any damage or injury caused by improper or 

incorrect use, or for repairs carried out by unauthorised personnel.
• In the event of technical problems, switch off the appliance and do not attempt to repair it yourself. 

Return the appliance to an authorised service facility for examination, adjustment, or repair.
• Do not operate under a blanket. Excessive heating can occur and cause fire, electric shock 

or injuries.
• Do not use folded, do not puncture.
• People with pacemakers should consult their physicians or the manufacturer of the pacemaker before 

using the foot warmer, as the electronic and magnetic emission from this product can affect the 
pacemaker’s function under certain circumstances.



Cleaning your foot warmer: 
• The inner lining of the foot warmer can be washed by hand or machine. Remove the 

inner cover from the foot warmer and wash it.
• When hand washing, use warm water with mild washing powder or detergent. Soak 

for 5 minutes and gently wash and rinse thoroughly in clean water. For machine 
washing, wash as wool at 30°C/86°F.

PLEASE NOTE: that ONLY the inner lining can be washed. The wire is detachable, but 
do not wash the whole product.  
• The outer part must not come into contact with water due to the risk of  

electric shock.
• Allow product to cool before storage.
• Do not place objects on top of the product during storage.
• Due to a risk of suffocation, the product and its packaging must be kept out of  

reach of children.
• Always store the foot warmer in a dry place and out of the way of other heat sources.

Drying:

• Air-drying is recommended.
• Do not poke on the wired areas of the foot warmer as this will damage the  

internal circuit.
• NEVER wring the foot warmer.
• Always ensure the the foot warmer is 100% dry and has returned to its original size 

before use.

Digital Display

Temperature 
Control

• Push up the temperature control button on 
the controller until the desired heat setting 
is selected. The electric foot warmer will 
start to heat up after a few minutes. It takes 
approximately 15 minutes to reach the desired 
temperature. 

• Begin by heating the foot warmer to the 
highest temperature setting. You can adjust 
the temperature to the desired level after 15 
minutes.

• There is an odour when you first use the foot 
warmer, which is normal. Although this odour is 
completely harmless, it’s important to air out the 
foot warmer after your first use.

• The foot warmer’s heating function shuts off 
automatically after 90 minutes. If you wish to 
reheat the foot heater after 90 minutes, simply 
set the heat level back to 0 for approximately 
5–10 minutes. You can then select the desired 
heat level again. The foot heater is equipped with 
an overheating control function.

• Unplug the foot heater when it is not in use.

Controller: 
0 = OFF
1 = low heat
2 = medium heat
3 = high heat



Technical Specifications

Product name

Supplier code

Voltage

Power

Size

Weight

DMD Collective Electric Heated Foot Warmer

DMD120

Input: 220-240V AC~ 50/60Hz

100W

30cm (W) x 30cm (D) x 24cm (H)

722g

Technical Support
If you require any technical support for your product within the warranty period, please 
contact us on support@dmdcollective.co.uk and provide the product name and supplier 
code (see Technical Specifications) along with the technical query and proof of purchase.

WEEE
GB 

The WEEE symbol  on this product means that this unit should be ethically 
dismantled or recycled to minimise environmental impact. Please check with 
your local authority for more information. 
 
IMPORTANT: ADDITIONAL SAFETY INFORMATION 
This device is NOT intended for use by persons (including children) with reduced physical, 
sensory or mental capabilities, or  lack of experience and knowledge, unless they are 
supervised or have been given instruction concerning the use of the device by a person 
responsible for their safety.

Ace Supply Co Ltd., 
Suite GA, Marsland House
Marsland Road, Sale  M33 3AQ

www.dmdcollective.co.uk

EU Regd. Address: Ace Supply Co (Europe) Ltd., 
25 Herbert Place, Dublin 2, D02 A098  
Republic of Ireland

For Product Support:
E: support@dmdcollective.co.uk
T: +44 (0)161 447 8597


